Grove Calls for Greater IT Investment 

Awards Are Presented at 20th Anniversary Dinner 

A portion of the proposed federal tax cut should be used to remedy the "digital divide" hindering small businesses, according to Dr. Andrew S. Grove, Chairman of Intel Corporation, who was the keynote speaker at the Council's 20th anniversary dinner February 6 at the Washington Monarch Hotel. 

The proposal was one of several made by Dr. Grove to improve the nation's high-technology infrastructure and give a boost to the slumping American economy. Others included improvements in training and retaining employees and steps to encourage international trade. 
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He spoke before a distinguished audience of over 300, including more than 50 ambassadors and other members of the foreign diplomatic corps. During the program Ms. Annie C. Miller, a teacher at the Jefferson Junior High School in Washington, was presented the WAC Teacher of the Year Award, and Ambassador Thomas R. Pickering received the WAC Award for Distinguished Diplomatic Service. 

Dr. Grove was introduced by Sen. Gordon H. Smith, Republican of Oregon, who remarked that Intel is now the largest company in Oregon, employing more than 10,000, and that the state now boasts "more computer than wood chips." He said the greatest credit for the recent economic prosperity should go to entrepreneurs such as Dr. Grove, who was named Time magazine's 1997 Man of the Year, among many other professional and academic honors. 

Dr. Grove noted that signs of economic recession are abundant, with consumer confidence plummeting. The high-technology industry has become an increasingly large part of the economy, but its rate of growth is declining. 

"We need to nurture a resurgence of IT investment," he said. "We need to deal with human resources. We need to deal with trade." 

He said extensive investments in IT infrastructure have been made by big businesses and high-technology capability has been brought to many schools and libraries, but only one-eighth of small businesses receive more than 5 per of their revenues from "e-business." 

The real difference in the economy is between businesses that have made the investment and those that have not, resulting in a "digital divide." 

"I would like to see a portion of the tax cut set aside to remedy this problem," he said. "I would like to aim a portion for investment tax credit for businesses of less than 100 employees so that they can become part of e-business. I would like to accelerate the deployment of broadband to residences so that customers can be embraced as well." 

He urged Congress to include consumer spending money and infrastructure investment money among allocations in the upcoming tax bill. 

Turning to the issues of human resources and immigration, Dr. Grove noted that American employees compete against those of other countries in a smaller and smaller world. 

"How do we train future employees in the modern economy?" he asked. "The picture is not very pretty." He said a recent study showed that the relative performance of American students in mathematics and science compared to those of other nations gets worse the longer they stay in school, a situation that the study commission termed "unacceptable" 

"We have to find ways to attract, retain and retrain teachers," he said, adding that. Intel trained 50,000 teachers in 2000 and plans to train 150,000 in 2001. Fifteen computer clubhouses were launched in 200, and 25 more are planned for 2001. Science talent searches and science and education fairs are other important tools, he noted. 

The federal government is the primary source of funds for basic research and development through the university system, Dr. Grove said, but federal funding has remained stagnant. He called for a doubling of government funding by 2007 from the $8 billion level of 1997. 

"We attract to our universities some of the best students in the world," Dr. Grove said, "then to a large extent we turn them around and send them home." He said almost one-third of U.S. high-technology masters' degrees are awarded to foreign students. He advocated granting government work visas for all U.S. university "hard-science" graduates from other countries. 

In the field of international trade, Dr. Grove called for steps to monitor China as a member of the World Trade Organization. He noted that China is an emerging major high-tech market and that industry must do its part to insure successful trade with that nation. Looking south beyond Texas, Dr. Grove observed that more than 500 million people live in those neighboring nations, but only 18 million have personal computers and there are only seven million users of the Internet. He called for a free trade agreement to expand IT investments and eliminate high IT tariffs in that part of the world. 

In the following question period, Dr. Grove was asked what would happen to the development within foreign students' own countries if those educated here were to remain in the U.S. He replied that their countries have universities as well, and that in effect under the present system we are funding those countries' own domestic development. 

Sen. Smith was asked about the chances of getting fast-track trade agreement authority for President Bush. He replied that the authority that was taken away under the Clinton Administration will probably be even more difficult to achieve in view of the slowing economy. 

"I think it's important that we try, but it will be very hard to give this new President fast-track authority," the senator said. 

Another questioner asked Dr. Grove if he was proposing more government regulation of the Internet. He replied that the issue is one of taxation, and that he could not see any reason to tax goods in the retail section but not in the online world. Responding to another similar question, he said information technology has basically been carried out privately, but has received guidance from government for a long period. He later remarked that he sees a drive toward fragmentation of government at the same time that technology drives in the opposite direction. 

Asked what were the most important impediments to penetration of broadband connections in residential areas, Dr. Grove blamed flaws in the 1996 Telecommunications Act. 

Council Chairman Patrick W. Gross presented the Teacher of the Year Award was to Ms. Miller in recognition of her outstanding dedication to teaching with a global perspective, specifically by leading her students on study tours to eight countries, by being involved in cultural exchange activities, and by working to integrate the teaching of science and geography. 

Peter W. Rodman, Council vice president, presented the Award for Distinguished Diplomatic Service to Ambassador Pickering, who also received the Department of Defense Medal for Distinguished Public Service from Franklin D. Kramer, former Council president and now Assistant Secretary of Defense for International Security Affairs. 

Ambassador Pickering noted the "enormous changes over the last ten years that will guide the craft of diplomacy." 

"The fact that the U.S. has emerged from the end of the Cold War as the undoubted leader doesn't mean that we don't have enemies or that the U.S. can always do what it wants," he said. "How we handle this will mark us either as a great nation or as a failure. But this is a remarkable time, the use of ideology has declined and pragmatism is much more the order of the day." 

The ambassador referred to the expanding influence of non-governmental elements in the present-day world, with a corresponding decline in the dominance of governments. Diplomacy itself has changed, he said, with more time spent now on environmental, health, and terrorism issues, and new challenges brought about by the information revolution and the changing nature of conflicts between regions and ethnic groups. "I hope that as these movements progress the U.S. will play a helpful role," He concluded.

